Terms & Conditions

How to Redeem rides with BonusLink Points

= Add your BonusLink Card with EzCab. Only Primary Members may collect Points and
redeem and each EzCab account allowed to add only one (1) BonusLink Card.

= Member must ensure sufficient BonusLink Points balance before redemption.

= Additional 15% Points will be locked upfront for Toll fee (if any).

= The unused Points will be fully refunded within 3 hours after booked.

= Redemption is applicable for rides on EzGo, EzCar, Premium, EzCar L (6 Seater) and
EzVan (9 Seater) service only, [except Taxi (Meter)].

= Other T&C by EzCab applies.

How to Collect your BonusLink Points

= Add your BonusLink Card with EzCab. Only applicable to BonusLink Primary Member and
each EzCab account allowed to add only one (1) BonusLink Card.

=  Your BonusLink Points will be credited into your BonusLink Account within 40 days.

= Points Collection is applicable for rides on EzGo, EzCar, Premium, EzCar L (6 Seater) and
EzVan (9 Seater) service only, [except Taxi (Meter)].

= Net Fare is defined as total payment made excluding promo code, toll, tips and others.

= Other T&C by EzCab applies.



